FREEWILL PARTNER TRAINING

Smart Giving Solutions (104)



Smart Giving Certificate

Our optional certificate program is offered to
FreeWill partners at no cost

Certificate of Completion Complete these requirements to receive a

Your Name H ur Nonprofit

Certificate of Completion and an invitation to add
the accomplishment to your LinkedIn profile

Smart Giving Basics (101)

Smart Giving Marketing (102)
Smart Giving Conversations (103)
Smart Giving Solutions (104)
Smart Giving Stewardship (105)
Final online quiz

Eligible for 5.0 CFRE continuing education credits
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01 How FreeWill's smart giving tools
help donors and your nonprofit
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How the smart giving tools
O :I_ simplify giving for donors

and your nonprofit



SMART GIFTS Gifts of appreciated securities

Real-time gifts Qualified charitable distributions from IRAs
that have an immediate

impact on your mission Grants from donor advised funds

Gifts of cryptocurrency



Smarter ways to give

Nonprofits who invest in non-cash giving grow
their fundraising revenue at a rate of 5x-6X those
that don't

97% of a donor’s wealth is likely held in assets

Donors can enjoy significant tax savings by
making a smart gift



Smart gifts can be challenging
What are the challenges?

These gift types are often unfamiliar to donors,
who might not know the tax benefits, and may be
unsure how to give in this way

The traditional giving process can be (or appear to
be) burdensome or intimidating — finding the right
forms, calling the broker / plan administrator for
support, tracking down your nonprofit's info

Each broker’s / administrator’s process is different,
so it's hard to offer clear next steps

Many nonprofits receive these gifts with no
associated donor information attached — so they
can’'t acknowledge or steward those gifts
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FreeW.Ill creates solutions

How do FreeWill's products solve for these
challenges?

Built-in donor education about smart gifts

Customized landing page designs that feel like a
natural extension of your website

A warm, intuitive user experience that leads the
donor through the process step-by-step

Facilitation of gifts from industry’s top brokers &
plan administrators and dozens of
cryptocurrencies

Prompt reporting of gifts initiated or completed

Data on the effectiveness of your FreeWill smart
giving outreach




Donor education

A brief guide to Qualified
Charitable Distributions

Columbia

What are Qualified
Charitable

Qualified Charitable Distributions?
Distributions

Qualified Charitable Distributions (QCDs), also known
as IRA Charitable Rollovers, are the savviest way for

Who is eligible?
individuals age 70%2 or older to use their IRAs to O:ISiIElgIole

maximize their charitable impact.

What are the
benefits?

| want to learn more about QCDs.

To learn more about QCDs and why they are a great way to give,
visit the link provided below.

Learn more about QCDs

Qualified Charitable Distributions (QCDs) are distributions from
your Individual Retirement Account (IRA) made directly to a
qualified nonprofit organization without having the distribution
counted as taxable income.

QCDs are also sometimes referred to as IRA Charitable Rollovers.

Currently, up to $100,000* in IRA funds can be counted as QCDs
annually. For married couples, each spouse can make QCDs up to
the $100,000 limit for a potential total of $200,000.

* The amount that donors can give to charity via QCD will increase by a
percentage in 2024 to account for inflation

If you are 70¥%: years of age or older and have a Traditional IRA,
you are eligible to make a QCD using FreeWil.

QCDs can reduce your income taxes

Normally, funds that are distributed from a Traditional IRA are
includible in your taxable income, which is likely to increase your
overall tax burden. In some cases, this additional income may also
move you into a higher tax bracket.

However, QCDs are an exception to this rule—funds go directly
from your IRA to your chosen charitable organization without
going to you first, thereby lowering your adjusted gross income
and effectively reducing your income taxes.

QCDs can satisfy Required Minimum Distributions
Required Minimum Distributions (RMDs) are amounts that you
must withdraw annually from your Traditional IRA once you're
eligible (as of 1/1/2023, the age to start taking RMDs increased
from age 72 to age 73, with the exception of donors who turned
72 before January 1, 2023).

If you do not withdraw your RMD, you will face a penalty tax of
25% of the required withdrawal amount. QCDs can be used to
meet this RMD requirement and avoid penalties.

Read more about RMDs on the IRS website




Custom landing pages

When you join the American Kidney Fund'’s fight, you change lives. You help us empower people to prevent kidney disease and
DONOR
slow its progression. You make lifesaving health care affordable and accessible for patients. You support innovations in education INFORMATION

for patients and professionals. And, you promote advances in nephrology research. 97 cents of every invested dollar makes a
difference as we are the most efficient, highest-rated national kidney nonprofit in the United States.
Required fields are marked by
Happy Paws
WappyPaws 101 Dalmatian Drive
B Aviml Rescoe Acton, MA 01720
The gift is on behalf of a company 1am a financial advisor acting on behalf of a client EIN 12-3456789

Donor Information

What is your full legal name?" What name
Happy Paws has partnered with FreeWill to accept
and process this type of donation. About Fi |

First name” Middle name Last name’

Qualified Charitable

Preferred name

Distributions » - How do Donor-Advised Fund (DAF)

grant requests work?

Qualified Charitable Distributions (QCDs), also known
as IRA Charitable Rollovers, are the savviest way for Provide your contact information, tell us about
your gift, and submit your grant request securely

% ~ b What is your email address?” o you need an ema iress
N A
individuals age 70%: or older to use their IRAs to oy
maximize their charitable impact. TH E Fl G HT STARTS online.

Whether you want to make a QCD gift to the What is your phone number?’ o you need a phone number (®) No added fees. Skip unwanted service fees

American Kidney Fund today, request a tax HELP END ST i 155 56555 znd r:akde (:e most out foycmr conm‘::\uholn
gits, U.S. only, for example (999) 999-99 tandard administrative fees may still apply.

acknowledgment letter for a gift already made, or just KIDNEY DISEASE i PPly.

learn more about QCDs, you can find resources for () Secure and encrypted. We never ask for or

h bel . f . store sensitive financial informatio
cocbew (@) American Kidney Fund s il nforma
What is your address’ ed ar olicy
FIGHTING ON ALL FRONTS




Smart giving landing page

@ acme.org

Maximize your impact

Join Acme in creating a positive change in the world. Your donation
can help make a tangible difference in the lives of individuals and
communities.

Receive tax benefits and make the most of your contribution by
donating non-cash assets.

Stocks or other securities Cryptocurrency Donor-advised Fund (DAF) Individual Retirement Account (IRA)

Donating stock and securities doesn’t have to be complicated. How it works

1. Provide your contact information and donation
When you donate securities, you make an outsized impact without taking money directly out of details, such as: brokerage name, account
your bank account. Plus, neither you nor Acme will be taxed on the gains for appreciated assets number, stock name, and number of shares

you donate. 2. Confirm your email

/ 3. Submit your documents securely online throy
Donate stock today Poweredby FREEW I LL DocuSign or choose to print and mail the

completed forms yourself
% Done in under 10 minute: ure and encrypted
What happens next
Your brokerage will transfer your securities directly
to ours. You'll receive an acknowledgment for tax

purposes once we receive the securities.




Intuitive user experiences

ABOUT YOU

GIFT DETAILS PERSONALIZE REVIEW

Review your gift details

FreeWill uses DocuSign to allow you to securely input your information and sign your documents electronically.
You will not be able to edit your documents once the DocuSign process is completed.

Your information
SECURITY CURRENT VALUE
LaurenTEST Winther-HansenTEST

Iwinther-hansen@freewill.com

(202) 555-1212 SBUX $5002.00

50 shares Edit Delete

123 Test St,
Annapolis, MD 21401

ck, bond, mutual fund
Edit

Designation
ACME

Area of Greatest Need

Edit

Message

You helped my family in 2005. I'm honored to support
your important work.
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Top brokers & custodians

Gift Details

Gift Details
What is the name of your financial institution?”

Happy Paws Select your m’
01 Daimatian Drive
o kit KA
Confirm you meet eligibility requirements* 6789
artneced whh FreeWil to sccept and
pe of donation AL s
What type of account do you hav
tndnidasl

Q Searct

Happy Paws ha
Which custodian is your traditional IRA with?*" and prs

artnered with FreeV

f donation. &1

How does donating stock work?

0 Fidelity Charitabie
and shares to your gift"

How do Qualified Charitable
Distributions (QCDs) work?
Estimate your Required Minimum Distribution (RMD) (optional)

Schwab Charitabile (DAFGing360)
The RMD s the smallest amaunt certain ndhiduals must distribute from their [RA e3ch year
Whether you are subject 1o the RMD and the speciic amount of the RMD depends on your
o0, Learms 0 clotsny
Shares” Estvalve
$

Vanguard Charitable

# Morgan Private Bank
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Prompt reportin

8 Gift
Smart Gifts

eat news! Columbia University has rec stock gift that requires your review.

EJ Requests

ENTRY DATE ¢ ocation e

Stock Gif(s)
Timothy McClendon

$10,000

Estimated Val

ax acknowledgeme N
Intransit Mar7, 2025 $5,000.00 Momaw, TX T Incomplete  May 31,2023  |2Xcknowledgement . o\ TEGT Winther-Hanse... (winther-ha (410)555-1212

ormetion St Test Test jparsons122+test@gmail.com (281) 330-8004

In transit Mar 3,2025 $50.00 Acme Public Electra Webb Tortorella SALISBURY, CT Unknown Incomplete  Apr 20, 2022

Information request

Incomplete  Jul 12,2021 Brianne TEST Thompson-Ma.. brianne@freewill.com (201) 742-3306

n transit Feb 28,2025 $500000 Acme 2 EBEKAH COTTON Acworth, GA vinglacme

o Dt o) Started Feb6,2025 Unknown @ Acme Corporation n Powell adfdas, CO stocksfacme

Information request

Incomplete Jun 9, 2021 Wendy Irving inving@bufalo.edu (716) 881-7484

Information request =
Intransit Jan9, 2025 A $1,000.00 Acme Public Nellie Gamble Jéaffacme Incomplete  Apr 1,2021 -~ Barbara Haramis bharamis@clf4kids.org (732) 998-1431

Next Steps: > In transit Jan8, 2 Unknown Einar Rocky Huels Bergstrom oftman Estates Jtocks/acme Incomplete  Mar31,2021  nformation request Kim Kosa imberlykosa@gmaiLcom (617)513-3546

1. Review the gifts status and estimated transfer date & about gift status Racehoed Dec 26,2024 Emito Barreiro Glendora,C Complete  Nov10,2022 nformation request Salcichalyung jennyshin+chachastock@gmailcom  (201) 351-4654

2. Thank the donor (and financial advisor, if listed) for their incoming gift - e Dec 12,3004 o Testy Tester T Complete  Sep23,2022  'Mformation request Emilio Alejandro Barreiro

emiliobarr006+1@gmail.com

Information request

> Intransit Dec12,2024  Stock dutyfiguh fehvakb gyeurafhivikim, Complete  Oct8,2021 Oogi Myung jiinjennyshin@ (201) 555-5555

If the gift is not In transit remind them to complete the transfer (i.e. submit

Information request

paperwork, call brokerage, etc.) by the transfer date listed. o Started Dec 12,2024 ock testtest ctryvubh, HI Complete  May 12,2021 Madeleine Novack madeleine203482@gmail.com (201) 6728395

To ensure you can easily match received stock gifts to the correct donor, T e :
o Started Dec12,2024  Stock vivizn Marten Doug Belleville, MO Jstockslacme Information request

/e recommend confirming the transferred asset and number of shares e st i S Complete  Feb 11,2021

Carla Robinson carla@iapforg

Information request

3. Update gift Status to Received once funds are received In transit 9 Stock Michael Michael Chapel Hill, NC Jsmartgiving! Complete  Feb9,2021 Ellen M Miller EMiller@marian.org

Complete  Jan29,2021  '"formation request Reina Gabai bai@gmaiLcom (609) 968-3963

If you have any questions, please Reply to contact our Partner Support t

14



Data & analytics

Stock gifts over time DAF grants over time
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— DAF grants Est. value

— Stock gifts Est. value .
Campaign performance summary (beta)
UTM campaign UTM medium Entry path Traffic Total DAF grants Est. value
/acme 4,709 $1,234
/stocks/acme 4,059 $15,130
/qcd/acme 1514 $9,033
/daf/acme 161 $46,610

Campaign performance summary (beta)

ut™m ut™m ” Total stock ~ Stock gifts

Entry path lT Traffic Est. value
gifts completed

/acme 4,709 1 $28,692

/stocks/acme 4,059 103 $1,645957

/qcd/acme 1514 2 $22,441

/smartgiving/omar 16 0 $0

omartest /smartgiving/acme 3 0 $0

campaign medium
acme_homepage-c..  fwpg /acme 147 $2,550
cdcfoundation_web. website /daf/acme 1 $12,345




Talking points to encourage
donors to use the tools for giving



Why should donors use your smart giving
products to make their gift?

These online tools:

Are easy to find on your organization’s website when the
donor is ready to give

Save the donor time and simplify the giving process
Easily facilitate gifts from all top brokers / custodians
Enable financial advisors to give stock on behalf of clients

Ensure donors are properly credited and acknowledged
for their gifts

Alert you that a gift is on its way, so you can quickly credit
and acknowledge the donor when it arrives

Save your organization time and energy matching
contributions with the initiating donor




Talking points

“Ready to give from your IRA? Please use our online tool to
initiate the process. It will pre-populate the correct form for
your plan administrator so you can easily mail it in. We'll be on
the lookout for your gift and will send you a receipt promptly.”

“To give stock, use our easy online tool. We'll know your gift is
on its way and can send you a receipt promptly, so you get the
tax savings you deserve.”

“If you'd like to work through your own broker, invite
them to use the online tool on your behalf, or access our
transfer information here.

“To give from your DAF now, use our online tool so we can
properly credit and thank you when the grant arrives.”

“Use our easy online tool to donate crypto and support our
important work.”

Also, ask the donor for feedback on the tool's ease of usel

/




O 3 Exploring the smart giving tools



Qualified Charitable Distributions
with FreeWill

Demo site: freewill.com/gcd/happypaws '



https://www.freewill.com/qcd/happypaws

Stock Gifts with FreeWill

Demo site: freewill.com/stocks/happypaws

21


https://www.freewill.com/stocks/happypaws

Donor Advised Funds with FreeWill

Demo site: freewill.com/daf/happypaws
Use these credentials: good-user | password123

22


https://www.freewill.com/daf/happypaws

Crypto Gifts with FreeWill

Demo site: https://www.freewill.com/smartgiving/acme/crypto/donor

23


https://www.freewill.com/smartgiving/acme/crypto/donor

O 4_ Next steps



LOOKING AHEAD:
Next steps

Complete the post-training survey

Use the links shared throughout this presentation
to test the user experience for yourself

Bookmark your nonprofit's smart giving landing
page so you can find it easily (Note: all your custom
pages are linked on the homepage of Portal)

Draft and practice your talking points so you can
confidently encourage donors to use your smart
giving tools

25


https://forms.gle/A7Qmd6fBKUnmBHH3A

Thank you!

Lauren Winther-Hansen
Nonprofit Training Lead

E. training@freewill.com

Copyright © 2025 FreeWill Co., a Delaware Public Benefit Corporation.
All rights reserved. FreeWill offers online self-help solutions for
common estate planning needs and related educational content. Estate
planning may implicate both state and federal laws, and estate planning
needs will differ based on personal circumstance and applicable law.
We are not a law firm and are not a substitute for an attorney’s advice.
Use of this website is subject to our Terms of Service & Privacy Notice.



https://www.freewill.com/terms
https://www.freewill.com/privacy

